
Duke Energy Carolinas, LLC
South Carolina Disconnection Report

October - December 2012

INVOLUNTARY TERMINATIONS OF SERVICE Number Note
Nonpayment 18485 (1)
Unauthorized reconnection, tampering, fraud 1238 (2)
TOTAL INVOLUNTARY TERMINATIONS OF SERVICE 19723

OTHER TERMINATIONS OF SERVICE 40990 (3)

TOTAL TERMINATIONS OF SERVICE 60713

The information provided ri this report reflects the number of ‘accounts” disconnected,
not the number of customers disconnected. A customer’s service may be
disconnected more than one time during the period for which the data is reported.

NOTES:
(1) Customers accounts disconnected for nonpayment remain active for 7 calendar days

before a disconnect or removal final order is worked,
(2) Accounts subjected to disconnection for tampering and/cr fraudelent use of electricity.
(3) Includes accounts terminated at the customers request, including

read in/read out requests, transfers, and actual disconnections of service.
category could also include a small number of customers whose service
had previously been disconnected for nonpayment, where service was not restored
within 7 days and the account was final billed (see report on duration of interruption).
Therefore, this number of accounts disconnected may be reported both in the nonpayment
category and this category, i.e. counted twice, even though there was only one
service disconnection.
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Rpt 3731032 Duke Energy Corporation
Sc- Non Pay Disconnects

Report Date: 11212013

Pgm SCNPDESummary.rep

Description Seniice Type Complete Count
Date

DPA NON PAY DISCONNECT NON RESIDENTIAL 10/312012

DPA NON PAY DISCONNECT NON RESIDENTIAL 10/9/2012 1

DPA NON PAY DISCONNECT NON RESIDENTIAL 10/16/2012 1

DPA NON PAY DISCONNECT NON RESIDENTIAL 11/5/2012 1

DPANONPAYDISCONNECT NONRESIDENTIAL 11/20/2012 1

DPA NON PAY DISCONNECT NON RESIDENTIAL 12/17/2012 2

DPA NON PAY DISCONNECT NON RESIDENTIAL 12/31)2012 1

NON RESIDENTIAL Total: 8

DPA NON PAY DISCONNECT RESIDENTIAL 1011/2012 45

DPA NON PAY DISCONNECT RESIDENTIAL 10/2/2012 174

DPA NON PAY DISCONNECT RESIDENTIAL 10/3/2012 91

DPA NON PAY DISCONNECT RESIDENTIAL 1014/2012 71

DPA NON PAY DISCONNECT RESIDENTIAL 10/5/2012 58

DPA NON PAY DISCONNECT RESIDENTIAL 10/8/2012 55

DPA NON PAY DISCONNECT RESIDENTIAL 10/9/2012 174

DPA NON PAY DISCONNECT RESIDENTIAL 10/10/2012 58

DPA NON PAY DISCONNECT RESIDENTIAL 10/11/2012 46

DPA NON PAY DISCONNECT RESIDENTIAL 10/12/2012 36

DPA NON PAY DISCONNECT RESIDENTIAL 10/15/2012 76

DPA NON PAY DISCONNECT RESIDENTIAL 10/16/2012 123

DPA NON PAY DISCONNECT RESIDENTIAL 10/1712012 68

DPA NON PAY DISCONNECT RESIDENTIAL 10/18/2012 31

DPA NON PAY DISCONNECT RESIDENTIAL 10/19/2012 20

DPA NON PAY DISCONNECT RESIDENTIAL 10/22/2012 84

DPA NON PAY DISCONNECT RESIDENTIAL 1012312012 148

DPA NON PAY DISCONNECT RESIDENTIAL 10/24/2012 90

DPA NON PAY DISCONNECT RESIDENTIAL 10/25/2012 22

DPA NON PAY DISCONNECT RESIDENTIAL 10/26/2012 16

DPA NON PAY DISCONNECT RESIDENTIAL 10/29/2012 60

DPA NON PAY DISCONNECT RESIDENTIAL 10/31/2012 78

DPA NON PAY DISCONNECT RESIDENTIAL 11/1/2012 39

DPA NON PAY DISCONNECT RESIDENTIAL 1112/2012 34

DPA NON PAY DISCONNECT RESIDENTIAL 11/5/2012 67

DPANONPAYDISCONNECT RESIDENTIAL 11/6/2012 128

DPANDNPAYDISCONNECT RESIDENTIAL 11/7/2012 66

DPANONPAYDISCONNECT RESIDENTIAL 1118/2012 39

DPANONPAYDISCONNECT RESIDENTIAL 11/9/2012 21
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DPA NON PAY DISCONNECT RESIDENTIAL 11/13/2012 179
CPA NON PAY DISCONNECT RESIDENTIAL 11/14/2012 38

DPANONPAYDISCONNECT RESIDENTIAL 11/15/2012 29

DPA NON PAY DISCONNECT RESIDENTIAL 11/16/2012 22

DPA NON PAY DISCONNECT RESIDENTIAL 11/19/2012 52

DPANONPAYDISCONNECT RESIDENTIAL 11/20/2012 108

DPA NON PAY DISCONNECT RESIDENTIAL 11121/2012 69

DPA NON PAY DISCONNECT RESIDENTIAL 11/26/2012 32

DPA NON PAY DISCONNECT RESIDENTIAL 11/27/2012 152

DPA NON PAY DISCONNECT RESIDENTIAL 11/28/2012 89

DPA NON PAY DISCONNECT RESIDENTIAL 11/29/2012 31

DPANONPAYDISCONNECT RESIDENTIAL 11/30/2012 21

DPA NON PAY DISCONNECT RESIDENTIAL 12/3/2012 60

DPA NON PAY DISCONNECT RESIDENTIAL 12/4/2012 83

DPA NON PAY DISCONNECT RESIDENTIAL 12/5/2012 74

DPA NON PAY DISCONNECT RESIDENTIAL 12(6/2012 45

DPA NON PAY DISCONNECT RESIDENTIAL 12/7/2012 21

DPA NON PAY DISCONNECT RESIDENTIAL 12/10/2012 47

DPA NON PAY DISCONNECT RESIDENTIAL 12/11/2012 63

DPA NON PAY DISCONNECT RESIDENTIAL 12/12/2012 42

DPA NON PAY DISCONNECT RESIDENTIAL 12/13/2012 32

DPA NON PAY DISCONNECT RESIDENTIAL 12/14/2012 25

CPA NON PAY DISCONNECT RESIDENTIAL 12/17/2012 42

DPA NON PAY DISCONNECT RESIDENTIAL 12/18/2012 58

DPA NON PAY DISCONNECT RESIDENTIAL 12/19/2012 18

DPA NON PAY DISCONNECT RESIDENTIAL 12/20/2012 22

DPA NON PAY DISCONNECT RESIDENTIAL 12/21/2012 25

DPA NON PAY DISCONNECT RESIDENTIAL 12/27/2012 141

DPA NON PAY DISCONNECT RESIDENTIAL 12/28/2012 29

DPA NON PAY DISCONNECT RESIDENTIAL 12/31/2012 32

RESIDENTIAL Total: 3699

DPA NON PAY DISCONNECT Total: 3707

NON PAY DISCONNECT NON RESIDENTIAL 10/1/2012 21

NON PAY DISCONNECT NON RESIDENTIAL 10/2/2012 7

NON PAY DISCONNECT NON RESIDENTIAL 10/3/2012 9

NON PAY DISCONNECT NON RESIDENTIAL 10/4/2012 7

NON PAY DISCONNECT NON RESIDENTIAL 10/5/2012 3

NON PAY DISCONNECT NON RESIDENTIAL 10/8/2012 14

NON PAY DISCONNECT NON RESIDENTIAL 10/9/2012 10

NON PAY DISCONNECT NON RESIDENTIAL 10/10/2012 21

NON PAY DISCONNECT NON RESIDENTIAL 10/11/2012 17

NON PAY DISCONNECT NON RESIDENTIAL 10/12/2012 8

NON PAY DISCONNECT NON RESIDENTIAL 10/15/2012 11
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NON PAY DISCONNECT NON RESIDENTIAL 10/16/2012 3

NON PAY DISCONNECT NON RESIDENTIAL 10/17/2012 11

NON PAY DISCONNECT NON RESIDENTIAL 10/18/2012 19

NON PAY DISCONNECT NON RESIDENTIAL 10/19/2012 8

NON PAY DISCONNECT NON RESIDENTIAL 10/22/2012 15

NON PAY DISCONNECT NON RESIDENTIAL 10/23/2012 6

NON PAY DISCONNECT NON RESIDENTIAL 10/24/2012 17

NON PAY DISCONNECT NON RESIDENTIAL 10/25/2012 24

NON PAY DISCONNECT NON RESIDENTIAL 10/26/2012 14

NON PAY DISCONNECT NON RESIDENTIAL 10/29)2012 21

NON PAY DISCONNECT NON RESIDENTIAL 10/31/2012 16

NON PAY DISCONNECT NON RESIDENTIAL 11/1/2012 14

NON PAY DISCONNECT NON RESIDENTIAL 11/2/2012 17

NON PAY DISCONNECT NON RESIDENTIAL 11/5/2012 21

NON PAY DISCONNECT NON RESIDENTIAL 11/5/2012 6

NON PAY DISCONNECT NON RESIDENTIAL 11/7/2012 19

NON PAY DISCONNECT NON RESIDENTIAL 11/8/2012 10

NON PAY DISCONNECT NON RESIDENTIAL 11/9/2012 16

NON PAY DISCONNECT NON RESIDENTIAL 11/13/2012 27

NON PAY DISCONNECT NON RESIDENTIAL 11/14/2012 14

NON PAY DISCONNECT NON RESIDENTIAL 11115/2012 9

NONPAYDISCONNECT NONRESIDENTIAL 11/16/2012 16

NON PAY DISCONNECT NON RESIDENTIAL 11/19/2012 11

NON PAY DISCONNECT NON RESIDENTIAL 11/20/2012 10

NON PAY DISCONNECT NON RESIDENTIAL 11/21/2012 15

NON PAY DISCONNECT NON RESIDENTIAL 11/26/2012 17

NON PAY DISCONNECT NON RESIDENTIAL 11/2712012 9

NON PAY DISCONNECT NON RESIDENTIAL 11)28/2012 11

NON PAY DISCONNECT NON RESIDENTIAL 11/29/2012 30

NON PAY DISCONNECT NON RESIDENTIAL 11/30/2012 18

NON PAY DISCONNECT NON RESIDENTIAL 12/3/2012 17

NON PAY DISCONNECT NON RESIDENTIAL 12/4/2012 13

NON PAY DISCONNECT NON RESIDENTIAL 12/5/2012 11

NON PAY DISCONNECT NON RESIDENTIAL 12/6/2012 13

NON PAY DISCONNECT NON RESIDENTIAL 12/7/2012 14

NON PAY DISCONNECT NON RESIDENTIAL 12/9/2012 1

NON PAY DISCONNECT NON RESIDENTIAL 12/10/2012 22

NON PAY DISCONNECT NON RESIDENTIAL 12/11/2012 13

NON PAY DISCONNECT NON RESIDENTIAL 1211212012 8

NON PAY DISCONNECT NON RESIDENTIAL 12/13/2012 11

NON PAY DISCONNECT NON RESIDENTIAL 12/14/2012 15

NON PAY DISCONNECT NON RESIDENTIAL 12/17/2012 12

NON PAY DISCONNECT NON RESIDENTIAL 12/18/2012 13
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NON PAY DISCONNECT NON RESIDENTIAL 12/1912012 7
NON PAY DISCONNECT NON RESIDENTIAL 12/20/2012 13
NON PAY DISCONNECT NON RESIDENTIAL 12/21/2012 18

NON PAY DISCONNECT NON RESIDENTIAL 12/27/2012 20

NON PAY DISCONNECT NON RESIDENTIAL 12/28/2012 12

NON PAY DISCONNECT NON RESIDENTIAL 12/31/2012 13

NON RESIDENTIAL Total: 818
NON PAY DISCONNECT RESIDENTIAL 10/1/2012 137

NON PAY DISCONNECT RESIDENTIAL 10/2/2012 121
NON PAY DISCONNECT RESIDENTIAL 10/3/2012 112

NON PAY DISCONNECT RESIDENTIAL 10/4/2012 160

NON PAY DISCONNECT RESIDENTIAL 10/5)2012 279

NON PAY DISCONNECT RESIDENTIAL 10/8/2012 198

NON PAY DISCONNECT RESIDENTIAL 10/9/2012 269
NON PAY DISCONNECT RESIDENTIAL 10/10/2012 179

NON PAY DISCONNECT RESIDENTIAL 10/11/2012 124

NON PAY DISCONNECT RESIDENTIAL 10/12/2012 208
NON PAY DISCONNECT RESIDENTIAL 10/15)2012 251

NON PAY DISCONNECT RESIDENTIAL 10/16/2012 184
NON PAY DISCONNECT RESIDENTIAL 10/17/2012 174

NON PAY DISCONNECT RESIDENTIAL 10/18/2012 198
NON PAY DISCONNECT RESIDENTIAL 10/19/2012 63

NON PAY DISCONNECT RESIDENTIAL 10122/2012 140

NON PAY DISCONNECT RESIDENTIAL 10/23/2012 167

NON PAY DISCONNECT RESIDENTIAL 10/24/2012 137
NON PAY DISCONNECT RESIDENTIAL 10/25/2012 187

NON PAY DISCONNECT RESIDENTIAL 10/26/2012 199

NON PAY DISCONNECT RESIDENTIAL 10/29/2012 221
NON PAY DISCONNECT RESIDENTIAL 10/31/2012 185
NON PAY DISCONNECT RESIDENTIAL 11/1/2012 170

NON PAY DISCONNECT RESIDENTIAL 11/2/2012 282

NON PAY DISCONNECT RESIDENTIAL 11/6/2012 178
NON PAY DISCONNECT RESIDENTIAL 11/6/2012 193
NON PAY DISCONNECT RESIDENTIAL 11/7/2012 217

NON PAY DISCONNECT RESIDENTIAL 11/8/2012 368
NON PAY DISCONNECT RESIDENTIAL 11/9/2012 312
NON PAY DISCONNECT RESIDENTIAL 11/13/2012 306

NON PAY DISCONNECT RESIDENTIAL 11/14/2012 413

NON PAY DISCONNECT RESIDENTIAL 11/1 5/2012 219
NON PAY DISCONNECT RESIDENTIAL 11/16/2012 257

NON PAY DISCONNECT RESIDENTIAL 11/19/2012 199
NON PAY DISCONNECT RESIDENTIAL 11/20/2012 208

NONPAYDISCONNECT RESIDENTIAL 11/21/2012 167
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NON PAY DISCONNECT RESIDENTIAL 11/26/2012 162

NON PAY DISCONNECT RESIDENTIAL 11/27/2012 89

NON PAY DISCONNECT RESIDENTIAL 11/28/2012 202

NON PAY DISCONNECT RESIDENTIAL 11/29/2012 213

NON PAY DISCONNECT RESIDENTIAL 11/30/2012 126

NON PAY DISCONNECT RESIDENTIAL 12/3/2012 135

NON PAY DISCONNECT RESIDENTIAL 1214/2012 123

NON PAY DISCONNECT RESIDENTIAL 12/512012 180

NON PAY DISCONNECT RESIDENTIAL 12/6/2012 207

NON PAY DISCONNECT RESIDENTIAL 12/7/2012 157

NON PAY DISCONNECT RESIDENTIAL 12/10/2012 131

NON PAY DISCONNECT RESIDENTIAL 12/11/2012 170

NON PAY DISCONNECT RESIDENTIAL 12/12/2012 226

NON PAY DISCONNECT RESIDENTIAL 12/1 3/2012 126

NON PAY DISCONNECT RESIDENTIAL 12/14/2012 160

NON PAY DISCONNECT RESIDENTIAL 12/1 7/2012 170

NON PAY DISCONNECT RESIDENTIAL 12118/2012 172

NON PAY DISCONNECT RESIDENTIAL 12119/2012 130

NON PAY DISCONNECT RESIDENTIAL 12I20/2012 163

NON PAY DISCONNECT RESIDENTIAL 12/21/2012 210

NON PAY DISCONNECT RESIDENTIAL 12/27/2012 220

NON PAY DISCONNECT RESIDENTIAL 12/28/2012 250

NON PAY DISCONNECT RESIDENTIAL 12I31/2012 155

RESIDENTIAL Total: 11259

NON PAY DISCONNECT Total; 12077

Report Total: 15784

file://Z:\SCNPDESummary2O 1 3_0 1 _02_05 0238 .htrnl 1/8/2013



SCNPDElnactiveSumm Page 1 of 4

Rpt 3731031 Duke Energy Corporation
SC- Non Pay Disconnect Final

Report Date: 1/212013

Pgm SCNPDElnactiveSum.rep

Service Type Complete Date Work Request Type Count
Description

NON RESIDENTIAL 10/1/2012 DISCONNECT FINAL 9

NON RESIDENTIAL 10/3/2012 DISCONNECT FINAL 4

NON RESIDENTIAL 10/4/2012 DISCONNECT FINAL 1

NON RESIDENTIAL 10/8/2012 DISCONNECT FINAL 4

NON RESIDENTIAL 10/10/2012 DISCONNECT FINAL 7

NON RESIDENTIAL 10/11/2012 DISCONNECT FINAL 5

NON RESIDENTIAL 10/12/2012 DISCONNECT FINAL I

NON RESIDENTIAL 10/15/2012 DISCONNECT FINAL I

NON RESIDENTIAL 10/17/2012 DISCONNECT FINAL 4

NON RESIDENTIAL 10/18/2012 DISCONNECT FINAL 5

NON RESIDENTIAL 10/1 912012 DISCONNECT FINAL 3

NON RESIDENTIAL 10/22/2012 DISCONNECT FINAL 2

NON RESIDENTIAL 10/23/2012 DISCONNECT FINAL 2

NON RESIDENTIAL 10/24)2012 DISCONNECT FINAL 5

NON RESIDENTIAL 10/25/2012 DISCONNECT FINAL 8

NON RESIDENTIAL 10/26/2012 DISCONNECT FINAL 6

NON RESIDENTIAL 10/29/2012 DISCONNECT FINAL 7

NON RESIDENTIAL 10/31/2012 DISCONNECT FINAL 3

NON RESIDENTIAL 11/1/2012 DISCONNECT FINAL 6

NON RESIDENTIAL 11/2/2012 DISCONNECT FINAL 4

NON RESIDENTIAL 1115/2012 DISCONNECT FINAL 7

NON RESIDENTIAL 11/6/2012 DISCONNECT FINAL I

NON RESIDENTIAL 11/7/2012 DISCONNECT FINAL 1

NON RESIDENTIAL 11/8/2012 DISCONNECT FINAL 2

NON RESIDENTIAL 11/9/2012 DISCONNECT FINAL 8

NON RESIDENTIAL 11/13/2012 DISCONNECT FINAL 6

NON RESIDENTIAL 11/14/2012 DISCONNECT FINAL 2

NON RESIDENTIAL 11/15/2012 DISCONNECT FINAL 3

NON RESIDENTIAL 11/16/2012 DISCONNECT FINAL 3

NON RESIDENTIAL 11/19/2012 DISCONNECT FINAL 1

NON RESIDENTIAL 11/20/2012 DISCONNECT FINAL 3

NON RESIDENTIAL 11/21/2012 DISCONNECT FINAL 4
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NON RESIDENTIAL 11/26/2012 DISCONNECT FINAL 3

NON RESIDENTIAL 11/27/2012 DISCONNECT FINAL 2

NON RESIDENTIAL 11/28/2012 DISCONNECT FINAL 7

NON RESIDENTIAL 11/29/2012 DISCONNECT FINAL 5

NON RESIDENTIAL 11/30/2012 DISCONNECT FINAL 2

NON RESIDENTIAL 12/3/2012 DISCONNECT FINAL 4

NON RESIDENTIAL 12/4/2012 DISCONNECT FINAL 2

NON RESIDENTIAL 12/5/2012 DISCONNECT FINAL 1

NON RESIDENTIAL 12/6/2012 DISCONNECT FINAL 3

NON RESIDENTIAL 12/7/2012 DISCONNECT FINAL 4

NON RESIDENTIAL 12/10/2012 DISCONNECT FINAL 9

NON RESIDENTIAL 12/11/2012 DISCONNECT FINAL 4

NON RESIDENTIAL 12/12/2012 DISCONNECT FINAL 3

NON RESIDENTIAL 12/13/2012 DISCONNECT FINAL 3

NON RESIDENTIAL 12/14/2012 DISCONNECT FINAL 6

NON RESIDENTIAL 12/17/2012 DISCONNECT FINAL 4

NON RESIDENTIAL 12/18/2012 DISCONNECT FINAL 1

NON RESIDENTIAL 12/20/2012 DISCONNECT FINAL 2

NON RESIDENTIAL 12/21/2012 DISCDNNECT FINAL 3

NON RESIDENTIAL Total: 196
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Service Type Complete Date Work Request Type Count
Description

RESIDENTIAL 10/1/2012 DISCONNECT FINAL 41

RESIDENTIAL 10/2/2012 DISCONNECT FINAL 85

RESIDENTIAL 10/3/2012 DISCONNECT FINAL 49

RESIDENTIAL 10/4/2012 DISCONNECT FINAL 48

RESIDENTIAL 10/5/2012 DISCONNECT FINAL 90

RESIDENTIAL 1018/2012 DISCONNECT FINAL 51

RESIDENTIAL 1019/2012 DISCONNECT FINAL 53

RESIDENTIAL 10/10/2012 DISCONNECT FINAL 42

RESIDENTIAL 10/1 1/2012 DISCONNECT FINAL 39

RESIDENTIAL 10/12/2012 DISCONNECT FINAL 38

RESIDENTIAL 10/15/2012 DISCONNECT FINAL 73

RESIDENTIAL 10/16/2012 DISCONNECT FINAL 75

RESIDENTIAL 10/17/2012 DISCONNECT FINAL 55

RESIDENTIAL 10/18/2012 DISCONNECT FINAL 49

RESIDENTIAL 10/19/2012 DISCONNECT FINAL 14

RESIDENTIAL 10/22/2012 DISCONNECT FINAL 50

RESIDENTIAL 10/23/2012 DISCONNECT FINAL 73

RESIDENTIAL 10/24/2012 DISCONNECT FINAL 47

RESIDENTIAL 10/25/2012 DISCONNECT FINAL 30

RESIDENTIAL 10/26/2012 DISCONNECT FINAL 28

RESIDENTIAL 10/29/2012 DISCONNECT FINAL 66

RESIDENTIAL 10/31/2012 DISCONNECT FINAL 42

RESIDENTIAL 11/1/2012 DISCONNECT FINAL 42

RESIDENTIAL 11/2/2012 DISCONNECT FINAL 36

RESIDENTIAL 11/5/2012 DISCONNECT FINAL 45

RESIDENTIAL 11/6/2012 DISCONNECT FINAL 72

RESIDENTIAL 11/7/2012 DISCONNECT FINAL 36

RESIDENTIAL 11/8/2012 DISCONNECT FINAL 48

RESIDENTIAL 11/9/2012 DISCONNECT FINAL 30

RESIDENTIAL 11/13/2012 DISCONNECT FINAL 107

RESIDENTIAL 11/14/2012 DISCONNECT FINAL 48

RESIDENTIAL 11/15/2012 DISCONNECT FINAL 33

RESIDENTIAL 11/16/2012 DISCONNECT FINAL 27

RESIDENTIAL 11/19/2012 DISCONNECT FINAL 34

RESIDENTIAL 11/20/2012 DISCONNECT FINAL 60

RESIDENTIAL 11/21/2012 DISCONNECT FINAL 43
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RESIDENTIAL 11/26/2012 DISCONNECT FINAL 46
RESIDENTIAL 11/27/2012 DISCONNECT FINAL 46

RESIDENTIAL 11/28/2012 DISCONNECT FINAL 60

RESIDENTIAL 11/29/2012 DISCONNECT FINAL 55

RESIDENTIAL 11/30/2012 DISCONNECT FINAL 29

RESIDENTIAL 12/312012 DISCONNECT FINAL 35

RESIDENTIAL 12/4/2012 DISCONNECT FINAL 41

RESIDENTIAL 12/5/2012 DISCONNECT FINAL 52

RESIDENTIAL 12/6/2012 DISCONNECT FINAL 37

RESIDENTIAL 12/7/2012 DISCONNECT FINAL 21

RESIDENTIAL 12/10/2012 DISCONNECT FINAL 34

RESIDENTIAL 12/11/2012 DISCONNECT FINAL 26

RESIDENTIAL 12/12/2012 DISCONNECT FINAL 34

RESIDENTIAL 12/13/2012 DISCONNECT FINAL 25

RESIDENTIAL 12/14/2012 DISCONNECT FINAL 26

RESIDENTIAL 12/17/2012 DISCONNECT FINAL 29

RESIDENTIAL 12/18/2012 DISCONNECT FINAL 38

RESIDENTIAL 12/19/2012 DISCONNECT FINAL 23

RESIDENTIAL 12/20/2012 DISCONNECT FINAL 35

RESIDENTIAL 12/21/2012 DISCONNECT FINAL 14

RESIDENTIAL Total: 2505

Report Total: 2701
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Rpt 3731030 Duke Energy Corporation
Sc- Energy Protection SummaryReport Date: 11212013

Pgm SCEPSummary.rep

Description Service Type Complete Count
Date

ENERGY PROTECTION NON RESIDENTIAL 10/3/2012 2
ENERGY PROTECTION NON RESIDENTIAL 10/4/2012 4
ENERGY PROTECTION NON RESIDENTIAL 10/5/20 12 3
ENERGY PROTECTION NON RESIDENTIAL 10/9/2012 2
ENERGY PROTECTION NON RESIDENTIAL 10/10/2012 1
ENERGY PROTECTION NON RESIDENTIAL 10/11/2012 1
ENERGY PROTECTION NON RESIDENTIAL 10/12/2012 2
ENERGY PROTECTION NON RESIDENTIAL 10/17/2012 2
ENERGY PROTECTION NON RESIDENTIAL 10/19/2012 4
ENERGY PROTECTION NON RESIDENTIAL 10/22/2012 4
ENERGY PROTECTION NON RESIDENTIAL 10/23/2012 2
ENERGY PROTECTION NON RESIDENTIAL 10/24/2012 3
ENERGY PROTECTION NON RESIDENTIAL 10/25/2012 2
ENERGY PROTECTION NON RESIDENTIAL 10/26/2012 1
ENERGY PROTECTION NON RESIDENTIAL 10/30/2012 4
ENERGY PROTECTION NON RESIDENTIAL 10/31/2012 3
ENERGY PROTECTION NON RESIDENTIAL 11/1/2012 1
ENERGY PROTECTION NON RESIDENTIAL 11/2/2012 2
ENERGY PROTECTION NON RESIDENTIAL 11/5/2012 1
ENERGY PROTECTION NON RESIDENTIAL 11/6/2012 1
ENERGY PROTECTION NON RESIDENTIAL 11/7/2012 1
ENERGY PROTECTION NON RESIDENTIAL 11/8/2012 3
ENERGY PROTECTION NON RESIDENTIAL 11/9/2012 1
ENERGY PROTECTION NON RESIDENTIAL 11/12/2012 1
ENERGY PROTECTION NON RESIDENTIAL 11/1 3/2012 3
ENERGY PROTECTION NON RESIDENTIAL 11/14/2012 4
ENERGY PROTECTION NON RESIDENTIAL 11/21/2012 1
ENERGY PROTECTION NON RESIDENTIAL 11/29/2012 2
ENERGY PROTECTION NON RESIDENTIAL 11/30/2012 1
ENERGY PROTECTION NON RESIDENTIAL 12/3/2012 2
ENERGY PROTECTION NON RESIDENTIAL 12/5/2012 3
ENERGY PROTECTION NON RESIDENTIAL 12/6/2012 1
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ENERGY PROTECTION NON RESIDENTIAL 12/7/2012 2

ENERGY PROTECTION NON RESIDENTIAL 12/11/2012 3

ENERGY PROTECTION NON RESIDENTIAL 12/1 212012 2

ENERGY PROTECTION NON RESIDENTIAL 12/13/2012 4

ENERGY PROTECTION NON RESIDENTIAL 12/17/2012 1

ENERGY PROTECTION NON RESIDENTIAL 1211 8/2012 2

ENERGY PROTECTION NON RESIDENTIAL 12/19/2012 4

ENERGY PROTECTION NON RESIDENTIAL 12/2012012 1

ENERGY PROTECTION NON RESIDENTIAL 12/21/2012 1

NON RESIDENTIAL Total: 88
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Description Service Type Complete Count
Date

ENERGY PROTECTION RESIDENflAL 10/1/2012 10
ENERGY PROTECTION RESIDENTIAL 10/2/2012 43
ENERGY PROTECTION RESIDENTIAL 1013/20 12 12
ENERGY PROTECTION RESIDENTIAL 10/4/2012 20
ENERGY PROTECTION RESIDENTIAL 10/5/2012 21
ENERGY PROTECTION RESIDENTIAL 10/8/2012 12
ENERGY PROTECTION RESIDENTIAL 10/9/2012 32
ENERGY PROTECTION RESIDENTIAL 10/10/2012 18
ENERGY PROTECTION RESIDENTIAL 10/11/2012 31
ENERGY PROTECTION RESIDENTIAL 10/12/2012 24
ENERGY PROTECTION RESIDENTIAL 10/13/2012 1
ENERGY PROTECTION RESIDENTIAL 10/15/2012 27
ENERGY PROTECTION RESIDENTIAL 10/16/2012 5
ENERGY PROTECTION RESIDENTIAL 10/17/2012 12
ENERGY PROTECTION RESIDENTIAL 10/18/2012 12
ENERGY PROTECTION RESIDENTIAL 10/19/2012 17
ENERGY PROTECTION RESIDENTIAL 10/22/2012 31
ENERGY PROTECTION RESIDENTIAL 10/23/2012 16
ENERGY PROTECTION RESIDENTIAL 10/24/20 12 20
ENERGY PROTECTION RESIDENTIAL 10/25/2012 33
ENERGY PROTECTION RESIDENTIAL 10/26/2012 8
ENERGY PROTECTION RESIDENTIAL 10/29/2012 4
ENERGY PROTECTION RESIDENTIAL 10/30/2012 30
ENERGY PROTECTION RESIDENTIAL 10/31/2012 31
ENERGY PROTECTION RESIDENTIAL 11/1/2012 14
ENERGY PROTECTION RESIDENTIAL 11/2/2012 17
ENERGY PROTECTION RESIDENTIAL 11/5/2012 15
ENERGY PROTECTION RESIDENTIAL 11/6/2012 22
ENERGY PROTECTION RESIDENTIAL 11/7/2012 12
ENERGY PROTECTION RESIDENTIAL 11/8/2012 45
ENERGY PROTECTION RESIDENTIAL 11/9/2012 25
ENERGY PROTECTION RESIDENTIAL 11/12/2012 24
ENERGY PROTECTION RESIDENTIAL 11/13/2012 30
ENERGY PROTECTION RESIDENTIAL 11/14/2012 38
ENERGY PROTECTION RESIDENTIAL 11/15/2012 17
ENERGY PROTECTION RESIDENTIAL 11/16/2012 18
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ENERGY PROTECTION RESIDENTIAL 11/19/2012 3

ENERGY PROTECTION RESIDENTIAL 11/20/2012 3

ENERGY PROTECTION RESIDENTIAL 11/21/2012 3

ENERGY PROTECTION RESIDENTIAL 11/2612012 3

ENERGY PROTECTION RESIDENTIAL 11/27/2012 1

ENERGY PROTECTION RESIDENTIAL 11/28/2012 4

ENERGY PROTECTION RESIDENTIAL 11/29/2012 31

ENERGY PROTECTION RESIDENTIAL 11/30/2012 22

ENERGY PROTECTION RESIDENTIAL 12/3/2012 15

ENERGY PROTECTION RESIDENTIAL 12/4/2012 29

ENERGY PROTECTION RESIDENTIAL 12/5/2012 12

ENERGY PROTECTION RESIDENTIAL 12/6/2012 48

ENERGY PROTECTION RESIDENTIAL 12/7/2012 15

ENERGY PROTECTION RESIDENTIAL 12/1 0/2012 13

ENERGY PROTECTION RESIDENTIAL 12/11/2012 21

ENERGY PROTECTION RESIDENTIAL 12/12/2012 21

ENERGY PROTECTION RESIDENTIAL 12/13/2012 24

ENERGY PROTECTION RESIDENTIAL 12/14/2012 2

ENERGY PROTECTION RESIDENTIAL 12/17/2012 17

ENERGY PROTECTION RESIDENTIAL 12/18/2012 15

ENERGY PROTECTION RESI DENTIAL 12/19/2012 19

ENERGY PROTECTION RESIDENTIAL 12/20/2012 7

ENERGY PROTECTION RESIDENTIAL 12/21/2012 9

ENERGY PROTECTION RESIDENTIAL 12/26/2012 5

ENERGY PROTECTION RESIDENTIAL 12/27/2012 14

ENERGY PROTECTION RESIDENTIAL 12/28/2012 4

RESIDENTIAL Total: 1107

Report Total: 1195
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Rpt 3731029 Duke Energy Corporation Page 1
SC- Energy Protection Non Pay Disconnects

Report Date: 1/212013 Non Pay Disconnect 7 Days Before or 7 Days After

Pgm SCEPDisconnects.rep

Disconnect Date Service Type Count -

10/5/2012 NON RESIDENTIAL 1
11/13/2012 NON RESIDENTIAL 1
Total NON RESIDENTIAL 2
10/1/2012 RESIDENTIAL 2
10/2/2012 RESIDENTIAL

10/3/2012 RESIDENTIAL 3
10/4/2012 RESIDENTIAL 2
10/9/2012 RESIDENTIAL 2
10/10/2012 RESIDENTIAL 3
10/12/2012 RESIDENTIAL 2
10/15/2012 RESIDENTIAL 1
10122/2012 RESIDENTIAL 1
10/23/2012 RESIDENTIAL 1
10/24/2012 RESIDENTIAL 1
10/29/2012 RESIDENTIAL 1
10/30/2012 RESIDENTIAL 1
11/1/2012 RESIDENTIAL 1
1112/2012 RESIDENTIAL 1
11/6/2012 RESIDENTIAL 1
11/7/2012 RESIDENTIAL 2
11/8/2012 RESIDENTIAL 1
11/9/2012 RESIDENTIAL 1
11/13/2012 RESIDENTIAL 2
11/15/2012 RESIDENTIAL 1
11/20/2012 RESIDENTIAL 1
11/21/2012 RESIDENTIAL 1
11/26/2012 RESIDENTIAL 1
11/27/2012 RESIDENTIAL 1
12/4/2012 RESIDENTIAL 2
12/10/2012 RESIDENTIAL 1
12)17/2012 RESIDENTIAL 1
12/19/2012 RESIDENTIAL 1
12/27/2012 RESIDENTIAL

Total RESIDENTIAL 41

Report Total: 43

file://Z:\SCEPDisconnects20 I 301 02050135 .htrnl 1/8/2013



SCDaystoReconnect Page 1 of I

Rpt 3731034 Duke Energy Corporation Page 1

SC- Non Pay Disconnects Reconnected

Report Date: 11212013

Pgm SCDaysToReconfleCt.reP

Service Type Days to Reconnect Count

Non Residential 0 243

Non Residential 1 111

Non Residential 2 39

Non Residential 3 25

Non Residential 4 17

Non Residential 5 13

Non Residential 6 2

Non Residential 7 11

Total 461

Residential 0 8476

Residential 1 1513

Residential 2 491

Residential 3 296

Residential 4 159

Residential 5 120

Residential 6 93

Residential 7 34

Total 11182

Report Total 11643
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